Change Request Functional Requirements Form


Change Request Functional Requirements Form

All sections are Required and are to be filled out by Functional Owner unless otherwise noted

1 General Information

SR Number (replace ‘nnn’ with your information): nnn
Type of Change (click to select one):  FORMDROPDOWN 

Functional Owner / Area (replace ‘owner name’ and ‘area name’ with your information): Owner / Area
Primary Module Project / Technical Area (click to select one in each field):  FORMDROPDOWN 
 /  FORMDROPDOWN 

Existing Program / Report / Interface Name (replace ‘Z*****’ with your information): Z*****
2 Functional Impact Assessment

2.1 Business Priority

Please select the Business Priority.  Use the definitions provided below to decide which priority to select.

Business Priority (click to select one):   FORMDROPDOWN 

	Business Priority
	Definition

	Emergency
	Processing cannot continue.

	High
	Lack of capability is severely hampering operations or causing significant resource impacts for which an acceptable workaround does not exist.
System functionality problem with no workaround or workaround workload is high.

	Medium
	Lack of capability, the implementation of which would substantially improve operations.
System functionality problem with workaround and workaround workload is medium/low.

	Low
	Lack of capability, the implementation of which would improve operations and/or eliminate an inefficient workaround.
No loss of functionality; nuisance usability problem.


2.2 Functional Impact Assessment Checklist

2.2.1 Document/Deliverable for the Primary Module Project

Please provide answers for each Functional Document/Deliverable.

	Functional Document/Deliverable
	Change Required? (click to select either yes or no)
	Estimated Labor Hours
(replace ‘nnn with your information)
	Title/URL of the impacted Functional Document/Deliverable
	Comments (type any comments in the field below)

	Training - Web-Based
	 FORMDROPDOWN 

	nnn 
	(put the title and URL of the training item here)

     
	     

	Training - Instructor Led
	 FORMDROPDOWN 

	nnn 
	(put the title of the instructor manual here)

     
	     

	OLQR - Job Aid
	 FORMDROPDOWN 

	nnn 
	(put the title and URL of the job aid here)

     
	     

	OLQR - User Procedure
	 FORMDROPDOWN 

	nnn 
	(put the title and URL of the user procedure here)

     
	     

	OLQR - Process Flows
	 FORMDROPDOWN 

	nnn 
	(put the title and URL of the process flow here)

     
	     

	Functional Specification / Use Case
	 FORMDROPDOWN 

	nnn 
	(put the title of the specification / use case here)

     
	     

	Testing Effort
	 FORMDROPDOWN 

	nnn 
	(put name of Test Director Test Plan here.)

     
	     

	Role
(if yes, complete Section 4 of this document)
	 FORMDROPDOWN 

	nnn 
	(put Role Assignment here.)

     
	     

	Please replace ‘Other’ with your deliverable:
Other  
	 FORMDROPDOWN 

	nnn 
	(put the title or the title and URL of the deliverable here)

     
	     


2.2.2 Additional Module Project

Please provide answers for each additional Module Project that is impacted.
	Module Project
	Change Required? (click to select either yes or no)
	Component impacted
	Comments (type any comments in the field below)

	Budget Formulation
	 FORMDROPDOWN 

	     
	     

	Business Warehouse
	 FORMDROPDOWN 

	     
	     

	Core Financial
	 FORMDROPDOWN 

	     
	     

	ePayroll
	 FORMDROPDOWN 

	     
	     

	StARS
	 FORMDROPDOWN 

	     
	     

	Travel Manager 
	 FORMDROPDOWN 

	     
	     


2.2.3 Miscellaneous impacts
	Functional Document/Deliverable
	Change Required?


	Estimated Labor Hours

	Title/URL of the impacted Functional Document/Deliverable
	Comments

	
	yes
	
	
	


3 Business Requirement & Rules

3.1 Business Rules for this Requirements

List all low level business rules.  These rules should clearly describe what the development object is supposed to do. (This is not the problem description).

Example:
The report shall list all Bank Card transactions by Center for the specified period.   


The interface shall only select purchase orders that have been released.

Replace ‘rules’ with your information:

rules

end of ‘rules’ input

3.2 Requirement Overview

Describe the new object or program fix (report, form, etc.) from a business process perspective. Provide any details that will be helpful to the developer, such as similarities between this program and one that already exists.  For fixes, describe the problem in detail.

Replace ‘overview’ with your information:

overview

end of ‘overview’ input

3.3 Selection and Display Details

Please provide additional requirement details such as selection criteria, report or screen layout, drill down needs, etc.  Specify whether the selections are to be ranges or single values, or if they are to be checkboxes or radio buttons.  You may also create a mock-up with PowerPoint or some other tool and attach the document to the SR.  If calculations are required for a particular field, please provide an overview of how that calculation should be performed.
Examples

ABAP: Include all of the following: Selection Screen, List Output, Drill-Down list output if required

BW:
Include all of the following:  Navigation Block, Query/Report Presentation (Include any GoTos required) Generic Data Management.
Requirements for new queries or major changes to existing queries should use the “ProgramFixRequestBWNew form” provided in the “Core Financials\Competency Center\Quality Assurance\Templates\Under Construction directory”.  The attachment is to be attached to the SR along with this form.

SAPScript: Include layout

Replace ‘details’ with your information:

details

end of ‘details’ input

4 Security / Access Requirements

List the roles that should be granted access to this object/T-Code.  Also include any control needed within the Program at the field level.  If there are no security/access requirements, enter “Not Applicable”.

	Role Assignment
	Transaction Code
	Field Level control needed at this level

	Example:  Purchasing Agent
	ME23N
	Center

	     
	     
	     

	     
	     
	     

	     
	     
	     


5 Test Procedures

5.1 Test Data

Describe test data that needs to be set up to support testing scenarios.  Include enough detail for the creation of data in the development or testing environment if needed.  If a Winrunner script exists that will assist in the creation of this data, please include the script name and its location below.
Example:  Bank Card documents that haven’t been reconciled.

Replace ‘data’ with your information:

data

end of ‘data’ input

5.2 Test Plan

If a Test Director Test Plan is not referenced in Section 2.2, please list the steps to be included in the test plan and include any relevant details.  Refer back to your detailed business rules and make sure each one is covered by a test step. See the examples for clarification.

	Business Rule
	Test Step Description
	Test Step Execution Details
	Expected Results
	Validation Steps

	Example:  Rule 1
	Execute <report name>
	Execute (T-Code) using an authorized role.  Submit using a specific Center and date range.
	Report is generated.  Records are displayed that meet the selection criteria used to execute the report.
	Spot check the displayed records against ME23N to make sure the correct records were pulled into the report

	Example:  Rule 2
	Verify security roles
	Execute the report as an unauthorized user
	Error message is displayed and no report is generated
	N/A

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


Run out of room?  Enter additional test steps in the following table.
	Business Rule
	Test Step Description
	Test Step Execution Details
	Expected Results
	Validation Steps

	
	
	
	
	


6 History Log

	Document Version
	Author
	Effective Date
	Description of Change

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


CRFuncReqForm.doc
Page 1 of 1
Last printed 09/21/2004 2:38 PM 

CRFuncReqForm.doc
Page 5 of 5
Last printed 09/21/2004 2:38 PM 


